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112 (Goddard et al. 2001) NT'NYI ANIN 120N HW DANIXNA NNIN TPIN [INNY
DN1 N1"W 02N 0N ,'A0'D 91X 21Y9Y 1921' ,D¥HNINI DN 1P 11NN 'WIRY
JINRD N2 NTPDAD NMPNNN NNY0N 210 .0NTIAYAI DN TNINN '0'01 |INN
[NNY W'w NIRYWNAI D NIWYY 1HW D120 ,0MNNY 11INKRD PyN RIN 1AW AT'N2
0YNIILLIINND HAPN 1T HY 0901 [IDN 1AW [9INA D'POIY D'OYIN DIPNN P .JINRD
10NN AR NHNY WPIAN AT IPNND .NM90 NN NI RWIID AR IPTAW NITIAY |'N
[INN 111112 D*DNIN 12Y INI|IDX HW D'RWINI DI 12Y N AUPITA N'1I90 1T HY
0102 |INN Hapnl

11'N17 11120021 ,NIAI'RD AMPNNN ANTION NIINPY IRY NWY1 1pNnN
XN PRIV NI1I'RIA 122001 DHWINT TR DY TIN' 190 'NAN NINID 1571 09NN 15
APNNA 1IRW DTPINN HY NINIAP 19 HY AXIN DIRYNNA |I'TN.D1AIN

NN AN W' DMINA [INRYY 1N A%IY NNINN DY 127U NIRIRRIAN
1NN PITNA TN IWPNN IPNDA NIDSNNWN DX DA.0NYW NONININIDN TIPINY
JANIN2 [IDR W 1NN TINYI NINTY TWINW NINAN YAIN N1IIDN0N [112TH,|INN
WUTNN ININ DINITNYA DAL HY DT'YDN

NTINY ANPITIND DY NINTIN A'NIIVIND AR NNINN 17T NIIWRIA WRIA
N'DIIVIND 0192 ,|NTNIY12'1 NN INRD NYAIN A'NIIVIND 11"DT |12 |INRD
1NN D2 N'RNXY NYIY9Y ArYNr0IY NINIEE NIYL NHD DTN AN AN
NAPTIANA D'TINYA NN AN 11X IPNNA NIDNNWNA (DY IN INAW HW MWIN
100N 212 N ,[NYW DNIIVIND AN DYDY D'TIINN 0'NIIAN TNND HNIWI
aNInNn Sw rvIax NITANA NA9N TPONA PrINN 1900 N1 HNIN HYIoaw
NT'INA Y12 DTIP [NMATY XVANN NNINA HNIND [NIIW IR .NUNN W 'NIIVIND
NIWNIT 12 Y'N WNwH 119191 21,1900 N1 11N A Prayn NINW ANIIDIND
QNN 1211900 N'Y YINn N1yann

NN YW AN ADTPDA ADIYA X' NNINA MATH NNYYW AMIWR AN
NP2 NTIAY HY NP HW NINT AW 12 2N 11NN NITRIAND .ANTIAY HWI
901N 992 1172 YXANW N'N'I9 NIV, II'NN TIWN H'YINW 1900 N'2Y NIXN
11'y2 NO09NII 1IN TIWD NINPIN T HY N'WYI NT'W! N1INN NP .1900 N'
JUNIDR XD NAWNI KD 290010111190 NN TWPRNN 1IN2Y NPANIIND NININN
N9'pY N1PA2 D2 WNANWN 11'NN TIWN.NINN 1992 NIAIN KD D2 0'NYII,NDYRY
D'090N NNAITI) NININTE (D'T'NYAN AW [122) TTNN NN NPT Hwnd -
(MINN NIN21I2 NN APYD 102) N0 NIPAA [I1 - (XHNY DA"N DIINY 02N
ARTNNE NN NI AR D'YNINN NYX NP 'YYDR IPNNN NI9NNAWN NIYLH
JN9Y 012010 XHOW NITWN DATNY NDAN NI'R DA 1T NRIN'N NIPAY IWAT NNINN
9NINNY DIYN HNINN 1IVW NNM190 N'A-0'190 NIV AR NN NINRIND
MINN YW AITTINANN AR PRIYY AN 291,01 190 NN TWpna NIvn
NIN'9Y NN NIWANWI .ANINIYIL ATNIVIND NN INI' N2 NI 0ISWH F10Y
JIDN APTNN D1NY'YY [N NAWNI XD, NINNOA1 1922 NHNINNI NN NINNII
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.NMINN YW MN1I N00IAN

11NN NMI90 NN NI R DRYNNND NYIYN DINNRAT NN NN
['N DINN 190N N'2 920 12N IRWINHNINND 12D NNIMD 12 NI HY N00IANN
NN N'W D"PNNY 21N N, NI 1992 HNINN HW NBININ NINND RINW D11
NIRWII ANINAWI APTNAN AINAIN NWINA TTA N2 DYV qIN'W TWIORDN
N'W.NIM90 N2 NIBYNN NYAPA 'Y 91N NIAIYNIIO0N NI 09 AN D' T'PIN
N2 0'TPINN Y IRWIINININD NNIND |2 T'NAN AIR'T 2''NN QAWNI NINYD
190N

JADXY 1192 TINYY H12'W 1IN TIRY RN 9'YY 111ITIW NIP'OPIONN NNR HI ,NTINIY
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Gambetta 1988; Putnam 1993; Cherney 1997 1
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N7IDN YW RN AR N1AYD NAINNA A'NII0IND ;NN YW AMIRIVIND NN
JINN 101N YW N212021,79000Y 02 919 HTINA N .NI'NANI NN NIP'UPI9I
(Cherney 1997) [IDNN-'N NN NPTNN NN X'DILNTAIA N'A'0Y127 NDIYND NWIAT)

5w 92y0 NI ORIV JIINN TIWN AIBNINNW 1YY NNIND QY NIRITRINN
9V NN"PNN 190N 'NA JNAW NHYN 11TPNN 129 TN LINXY AN |'TRN [INN 101N
Altinkurt and) IT NN NI NN9N TPON 0HNINHWY AIRILIIDR HW NN AN '
.(Y1Mlmaz 2012

NITN NINA WW DHYN 1PNNA I9NNWAY 1901 'NA HNIN HW NINIFRIN NINN
AMNI0INGIDR ,NIIWRIN ANNN IRXNN .0NTIAYA D'WN DAY [INRD AR 11212100
DNYT 2UP'W 19H NIXIND NIMAITO NINTIE H'1AINY DNYID'W D'WN DHNINY D'T'YN
TIN'Y N'I21N ANAITI) |INX 101N NNTWNA AIFN2IYN N1I0YNN T HY NH2In
D'A'YPNA WIN'WI O'NI0ON D'RWIY D1IND HW AMNYAWAN NN ,naInn
N2YNN YW NIAIRD R NIGNINAW 111X DIRIDN NYPN .(D'0PHN9Y "DryIaN”
190N N2 MW TIY 92 ,'/NII0IN 2NN 1NXYY 1¥"H 722 IN1A0 HNIND NITWINN
JININI NINXIN POON XINI"N"WYN OPY”

N2'20 DN 0HNIN 1AW [IIND NPOY ,0MIDN NN DYAIND 'ON',NMIUD ANNN
22100 AN DNINA 0'RIN DYNIND .DANYXN AN DTPY T N190 N'A-D19 |INN
[INN'ON' 010'2.0N2 INANY DHYVISINNINNY 1900 N'A NN H'AINY DNYID' TIINN
N100,121N02 N10INNYIY1Y9Y DMINY NIYO NIHO (AN T HY DTPN 0190 N'1-0'19
NIWIT 29 D12 AXNYNEWATIN '9D VI'0INI'NAN NN ,DNTIAY YW NIRIT, 0NN
011NN N2YNN

U NIP'ININIPANW 1HYN J11'NN TIWN HW 2P IDR N'WHYA NN 'RYDD
NI NIPON NYI2'W INRNDW 1190 0'HNINN NIINNRD DIWIA D'PTINN TIWNN
NINN NIYYNN N9'HY NIPAY 21 DIPN NINNRA NIIPNA [N ,N922IN TIWNN HW
N2'NNY DADDITANINYIN PO NOPYN NIPAN '¥NY.0MNIN D INANINITANAT'N
NTINY NP2 INT DHNIND .0MINY 'MNIIVIN ANTN XD DHNIN HY D'WPN ,DINN
JIMNRINIDPW DTPNW 'WXAN RPIT INILL|INR 10INY AITY IT TN

D'WN DNW DINING [IDRD 0Y 09I YW DAITTINAND NPOIY NYAIN ANAN
0'9N10,0NHW WIXPHN NYTA YIP'W HY N192200 N211Y .00 (NI 1'NN TIWNW
NWDI MW qITYN T NNV NIWATY NIRYIAN AITTINAN 1T INAND D'YNRD
NN 15X NI9PIY DT .NI9PIY DT NO'PI TYI,NLWA TIWNA 'ANI DY NN
AR YTINHNINN DYO R |2 HV1,INY NI DMWY NIMYIRD N1I2YWNNN H1ITI wwnl
.00 DWINRD |IDRD 'ON' HY 002112 12NN DY D'NPINN

D'XNINN |2 PNI W'Y NOIY LNDIYD 1211 ATNIYD NIIYD N'WINNN NDNND
[INNQ YAI9 DT PRIVIE NI NN AIPINNI NN TIWDA NoNN 2T 1Al
PV NI9PY 101N NITTA VTN NNAT ATY'NA NAPY NINFTN 1TYINA ROANDI
123 1TY'NY D2 ONI'D D'ONINN D'WNW [IDRD 101N .0'ARWND ARYPNY TWUN]
.ONTIAYY 'N'0'AY NIYO NHO 1TY'AY1 DMINN DIND 1AWN 'AXNA 'NDYN
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D'DNIN IN,0'NTPN DNIIYNN [IDRN 101N 'RIND PRIV IR NI INXYY
.NNY¥N NN DTRIY IPNNA 1I9NNWAY 0N

712y [IPRD 2NN N'NYH 12T AT D'RINKY NI DM'0XD 0'DNINN )0
A9NITHY 001200, 1900 N1ANIX DY GAWNININD N'W N 0'9'IWNWY 'NII,DMIND
5w DNYI2'W NOIVIINANKD IPNNAN.ATI ANINN 01N DI'N DNXY DAY qN,T'NNN
[INRN QY TTINANYD DNYID'L,DMININ O'YNIN DNINNHY 120NN YN WNWY 0'9HNINN
NWD NIWITA qITYN ,0MINY N2IYNN NIWAT I NIYYANI) 0N [N1IN NININD
NAINDANNIIVINANT'HD AR NIVIAIPW |0 ,(VINY NI9PIY DT NN DY N0
9W N010'2Y N1 NT'NA D'RINNY DN 0'HNINAW NN 1DI.0MINN 0'INI NINNY
N1IN'N NN YW NTYY NRTPANN) 1900 N 1N NN ADTPN NIV NIYN
D2 NHYI9N) NN NO0IAN NI'NNA NI O'NY NIYD ITNIIVA.(ITI NN NI'RY
ANY'YIN X9 NI27 0'NYI NOINIW N1IINA NI'NN NITIYN TYA RN

2NN XY 0NN WIRW AR N'WURD DN DT NINTAT NIPON "NV
N19N NHNIVI 1NN NIIYNA AT NN N'YY,NIW.I'NN NDIYNA [IDR DTPN
T 9y 0922101 D'PWIND NOX X ,ININN HW 1MAIDID1I 121¥12 121 DTN DI
2IWN IR HW DYINPDA IPAN9D NIIAY 17D ,72'9Y .ANTHPA N1IAIRD NIDNN
002011912 NIIYNA |INX 'ANIN HW DITPII NN HYINW NLIAIR NITFTH XY
NOMX 1T NIFTHW DYTNYN IPNNN 'RXDD JINR NITTIVOW N'II2IR NI2INTE N0
['2 N'TTA 1IN AWOR'W ,NDTYNA DIT'PONN YA |12 T'NAN AIONT HY 002NNY
2102 .0N5W DIV 0'DIYY TWNA (DMINE 0'YNIN) NVWA 'WIRD NUDN 'WIR
N2'NN 1112101 NOWN 'WIR YW NIXI IDTP'W NIV 111210 010'12 NIA'WN W'
NN NNY NN DITTA A ADRTA AN IPTRT NON ;NHDY 1002N'W NYINPD
IT NN DN YIN'NR.DT'POIN NR 20N NINY 11NN 'WIN 1911 1AW 'NINN 'NII0IN
NIV I'NN AN TYNNY Y1O'W 12NN N21YNA wih SW [INN 0019 T2 'N12N
21-N RN N 9N
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NIan
Trust men and they will be true to you;

treat them greatly and they will show themselves great.
Ralph Waldo Emerson

NNWINY 'N12n 0NN 0Y NY1IY9 qINTW .NIDN 10N 00'01] DN DMWIIN ['HNIA 'oN!
TARD NOIY9 ,NIRD NIKA '0NA .T2Y 1IRWI 11T AW DI'RW 1IMINAD DN
['ID1N 'ON'W 12TN NIYDWD .12 VIZ9Y QX NYIYVI INRD HY 1'W! 91N NY'OWD
N12ANNW TD .0TINAN DY HNINI0IO |12'0 T'NAN VYN DAINA D'INIV N1ANA
[91N2 2NN INRAW N'0'02 AMI'Y DUPANY NAMN 'IRID HNINNY HIIN N'WIIRD
112 V1299 172 121122 HY9' NY NIN9Y IN 119 DAIWNN DIATA NRIIININ DTP'W
Z]IDR R IT AN

ITl (Goddard et al. 2001) NT'NYI ARN *I'INN HW DNANIXNA NNON TPIN |INKY
,09IN1.(Bryk and Schneider 2002) 0''212'NA "Y1 'HY2 92 HW NIV QIN'WA NN
09191 992 [INN 101N YW TI0' NNIN D'YARN 12'N NI12IYNIE 190 'NA DNYH
['YD120 '0N'W DIWN TIN'A,AMYA 1T NN YIN'R .(Hoy and Sweetland 2001) DJ1N2
'WIRY T2 ,72'9Y .NDINNIENIATON N''WYN 1Y DN N20-T'NYNI NIN-T'NHN
DN N1V D'2"N 0N ,'20'D |9INA H1Y9Y 1921 ,D'ININI DN P ,NTWA 13'NN
.DNTIAY2I 0N JNINN '0'0A |INN

12'0T,1900 N2 NN [INRN 'RWIN '1'YA 0911 [IDX 1AW [9INA TPNAN NTIPNN
IN'WNIA.0'PI9 NN2Y PYINKD ApNNN AR 020NN ,NT 1NON .0'YNINI DN '1'Ya
TPONA NI'0IPINT NINTNTIN NINANA [IDRN NIA'WNA NPOIYA NINO0 NP0 NAXIN
290N [INN NITIIN,NITOIN DY D'ON'AI DMWINITA D'0N'] [INX XINNW 'TIINN
P19 ,)20 1NXY .NMI90 NN DT AN NIRXIN [1ADY DY 1WPA ARINT YN
AN NIPNND ANAITION AR INIDRYW ARIIPNNN NI0D AR XD NADITINDN
.021N10 NINI NMAVIVOXR NRIIPNNN ON AN ,DIMRINN 1MORD

NY'NNA IUNAW 0TPONN HYA AINIAP 19 DY DTN |IMTAI D'RXYNANN P19
9V INYOWAI [N NN [IDRD DY NNIND DY NIITRIA 1DYW IPNDN 'RYND D1AXIN
NINAN 9™ 22X D'IITI D'RYNNN [0 INNYJNTIAY HYI D90 N YINI D19 'oN!
DY NIIRIN 'NYDD DRIXID JWDN NN [INRY AW 1T AW AITIINN
12W [9INN DY [N'NIDIWNA AINAA |ITT RAUNIINITY NIBNY APIYNN 19 HY D'HNIND
0NN 9101.0NTIAY HVI D'IW 0'NIIA DY DA'ON' HY V'IOWD 0'HNINA NN [IDN
[IPRD NI10'9N NPNN 1HYW NINAINNT DRYNNN AR 1DWNN A'01A0INR [I'T NAID
NV NIHYA NIMIYR NIXINNTNIPON 2'¥N AT PI19.1901 NI NLWA 1T
JINN N00IAN 12'N NIIYN DTPY D'WPANN 1IN 'WIRI AT 'YAIPH

Baier 1986; Kramer 1999; Adams and Christenson 2000; Tschannen-Moran and Hoy 2
2000; Bachmann 2002; O'Neill 2002; Frowe 2005
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[TO99NI 0I'¥I91IP ' 12D HNA [ITTN L|INN AWINA NIAT NIT A'DTPRA NINY0N

NI QMR TYENAIDINION 11910191910 - NN NIYHOIXO'T N wNINnl

D'ON'-RONA NI N'WINI NYPRIVI'ND HNN 02D NITIPI INANDI - NIIANI

N9'PN,NTNN NITAN NYNIL 'R ,12 HWIA RPIT IINILNANRT NINNRY .01 T0IN-D''N1TH

AWINY 1101w NNTAN YHW HW NN NP0 (Kramer 1999) |IDN AWINN HW NxXNNI

APNEASNNIO ,NIY12'09 ,09292 ,N1191019'9 - NINW NI1*DO'XOMTH DMIPIN T HY

9V 001NN .(Tschannen-Moran and Hoy 2000) 'IN1 [11N-[2"X 9¥N NY'9IN - DIAN

IDRN AVIN YW D'THN NYAW DIPINND D'Y'XN IT PO

NINI0 NTTN NN - (willingness to risk vulnerability) N1Y'292 [2000Y NID1 1

192PY 2101 0T {1209 1Y [INND |N12.[12'0 NAIN2

92PNV 1IN0 YW NRYON DTN WAINY [IDRD N1 HY - (confidence) [INV'

A9 HY NIV INRD

NOL|INRD [N 5W 1NN Y 21 [IDRA 92PNV NIINKRDN - (benevolence) 210 [INT .3
AN1Y9 NINY 19 0R1IWNW 02T IN N2 VA9

NIpyn Nyann (predictability) TN N912' 12 12N - (reliability) NIanan .4
210 1217 121INRD DY IN91Y92

AIMNY INRN 92PN HY;|INNR 0''PY 1T 210 |IXI2 'T I'N - (competence) NN'WI 5

11500 NX VXY 1WIIN

9N D'WYN HY NIMNR NOAPII'WYNY DTRD NINNXA |2 1NN - (honesty) N11D

A0 VTN HW 1IN0 IN AID'YN NIYIN' - (openness) NINTNO .7

Y

o

AWIND AN NNXNNDA ,ANIN AT AR 1D IN-I'Y 0'Y'YD 19X 017NN N9
(1NN HY 001NN INX 2INY Y9 NIFNY TNR HW NIDINA" :0N0'INY |INRN
(556,0W) "NINOII N'WI NN Q10 [IX1 DY RIN INNIY
I'N'INRN 92PN YN IN2'W NIYIYON HW NIRXINDY NNINN DY 00120 |IDX NN
9y D'2N10 1INWI |2 10D (Misztal 1996) [INNN N1 YW 0NN NTIPIN DA NININI
119W D'0VI'RN AN 1T RY AITAYA FNIDIVOW D'N1IN 1IR IR YU NYT NPy
Misztal) [IDX YW NN N11DN XD (12'0 |9 HY (Cherney 1997) 11N1210Y I'N* QNI
[INRN |N1IWI PINIYNWN DHAPN INRI0INT IDRY [VI0 (Hardin 1993) [*T1N .(1996
10N' 92 0'012 72'9Y.1'V!N HYI [INNA HAPN HY 101197 YT'NA PTNN RINW |'NND
T210W TXD YW XA A1 1'YIIN 12T TI0 AININ IN VTN 10119 0'AX1 [INN
92pY NINY20N NN NY'TAN |INK NNV NIYNNDND N10YNN NYAP HW NIIIN'O
N1 |22 .(Gambetta 1988) N'YPXIVI'NA 'TTN 2'21Y [IDNN NN 1901 1IN [IDN
-IND AIRNIND VIT XON 12 WIN'WAN ARNIND HTIN 11N XIN” 1 TINY ANWA NI [IDN
W YW NN |IDX N1001AN NI'YPRIVINA |2 DY 1N (Cherney 1997, 73) "WIN'W
NP'NITN.(Johnson and Mislin 2008) NINNX NI'YPRIVI'NA TWRD NI HITA DTTND
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XY TY N120XND1 N122N0D NIIRD 1AW 1H'900 1MUXNY NLID |IDX 'oN* HV
(Putnam 1993) 2'\' Hpwn "'y

NN"PWI (Messick et al. 1987) INI2'WNII [INNA 1IXY PHN DN |12'01 NINTI-'R
(Dasgupta 1988) 011D 11'N |INN 12 NNY 7N ,NRD YW 1A1H1IY9Y TWNR NINTI
N'DI1,0'0N NINTE NN NN PN T NI0OWI INRD W 1AIMNNINNWI 0a
THINY Y12' [IDN 101N, 1210 .(van Swol 2003) [INN HY YWY 1IN AR ANNON
NI002NN NN NIPANTDPIN NN 9 HY ANANN X NIIYI qIN'W 210N NIPHA
(Cherney 1997) N"'921 N9'IN,0'AIND D'NION |JNNI RWN DY

[122 ,0'"WIRI1A1 DMWIN D' P IOA 1R [IDRY VIV (Kramer 1999) 10'"Mp
DN'2'2 D'ON'D NMII00'M L, NNPRIVIND DHONITATIRD YW 2912'090 '9IND
D'2AXYNN D'NIIYNI DN 0'NI1 D2 XON NNR N'NIAN AXIAPY DN WL
D'PWUNNN 09921 0'PINILNITYNI DHNITATIRD HW D'NWI DT'PON DN |IDN
NION NY9 ['N .127YN2 2IN1Y "IN NAW 11T AR DANINI D'ON'D AR D1120NNI
AIN9WN1 HNN ,0"N1AN AITOIN YW AN 11202 D2 AIWN T'HIN PNWN |INRY
['"¥Y W' (Gambetta 1988; Fukuyama 1995) NI'NYWNN NI2IYNA NHII D'POY T
D"'NIAN NITOIN HY |IIRN ININD 9'NNY TWIN-'RW 'WIIN AWIN DINN NIN [INRY
NI0'9N NIAX''N DAANIYIYOI DAIITAIL,D'WIND D'AD7IN NITOIN N (Warren 1999)
NIPTXNNNIMYDWHDN NYIT'W (V10 (Offe 1996) NIIN.ONA D''0II'NITN D'WIND HW
DIYN 0N N [IDRD NT'N AN VIAPY 0199 NWINRD NITOIN HW DANINIYI HW
T |2IN2.701IN2 D'9AIWA YW NIANINNA '0I9T "T'NY 0'01N [N NN NINYDWNW
D'NPINAN NYN D'ANYNW NINIIAIDIIY]A 0922 02NN NIWYN INTOIN HW [IDN
J127YN2 0'9NIWN HI AN DA'NNININIAAN 121N NIANTA

OIN'N '213210J NI JIDN

NIN'YDN .OTR 22 2 90130 10N NN NAWAN NI |INRY 2IY D'YH 1p0oIan
NI2'012 NINTI-'NAI N122710A NITINAND ,'TIIN 210 X' NIKA 1AW ,N'N1ANN
AI9'Y ONNY D'YYNNI D'NIAN DIPNW T D'WHWN |INN YW 0213210 LI9N
DINN NIN [INN NNRT DY (2003 Bachmann) N19'y1a1 NINTANA 1Y1Y9 qINtw x|
19220 15 W N NIMAN NPYPRIVITNRI N9 DINNY DYV DYYNIRD TNN
N'D|INDRD (AR DUONNA |12'0N AT'D D'N'I0N D'AXNA N'WRA :(2002 Bachmann)
"N |12'0 T'NA 0P 2 YY1,V 191X HYA NIN 1YA0N [IDN NIV ;TN NNIAA
D'0T0I'NR W' DFTTNN WY 0K D2 ,NYIYON QIN'W POOIN 1AW [INRWI IN19NY
.0'0N'N AN 0"PY1I'WNNY 0PNAIN
;DIPNY ANV QAW DIT'PIININTI-R DIXDYY TN WYXARD 1IN [IDN,DIN
Bachmann) NI'N12N NI'YPRIVI'NA NI'D'Y DIN'AY WNWNN 901 12210 NIN NID
AP AMIWIRD NWP NN NIANINND NN DY VIOWNY DXV TVI NID (2003
D"'ONI9N D'WNIN ATIN PTNN [PNWA,NID N*NIAIN N'YPNIVI'NRA (Luhmann 1979)
02,]INRY 102 IN.NIYPI0Y NIN WWIPIINND [PNWN YW NIFTAYA AMANINDN YW
NT22 12101 IR AIYPION DI'R OX P 'Y NN HWNY .N1%2aN W NN 112109
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2"N NI WNNAWNY Upann |pnw ,12'9Y .(Bachmann 2002) INND [pNWN 'T' HY
NPIGNY 'NINNII NIDN0 YW D1ANWNA PITNANI INRD [PRWA T HY AT NI
Kallat{UJshy

[IDND |N12 .DAIX D'D'YINN DIPNWA NI'9'NA O'X¥IVI NIDY [INN |12 0*HTANN
NI YW A'YPRIVINRA 1'RI,QTYN [IDRD [N1IW 10D 20D [IDRD H2PNW N1RY 1N
9W D'0VI'RN NN PION NI NN NN NNYIOD NIIYI TV WIT PIND PN
D'9'NA.PTNN YW 11T AR RN RPITIND WD TXAW ANIN NN (0W) 0TI IV
NID 19'R1,N21Y9 QNWH INND W 10121219 TWRA NN NI DY 00120 IR NINNN
ANKRD [PNWAHW IAIDIYOIL NI 12T N9 1NN HY 00120

[NT2 12 DN'IWA WIN'WALLNIDLINK YW 0212710 D'AYWN D'N1ANN D'ON'D AN
N2 25WH TWOR D'"WINIA D'ONAW TIYA N .|R'N NI'9'Y DIN'A DTPY yron
1019721 N'D17'NA RLANNN NID DMNDIYN D'ON'AY "IN NNN NAIYALNYA 0111210
221 W ART DY .(DW) [INN 010'2Y DFTPN 'NIN NIAT D'NYO NIN D"INIIO NTIAY
JINR 129N HY NI2T YIOWUN NIPANLHY NINVNY NIDIYNI NIDA WIN'WN |9INY
NPINN DN AR DA RINW H2'0N HTANIQPRITTA NIPONW HIIW NN HWNY
Strickland) 'Yy DAWINW N1PA2 IPIANN 019N HW DA DWYIX'AN NN NIDNY
TNYN IPNNN NRT TAYN (van Swol 2003) |IDN YW ININAINN 2IIVN D1 (1958
N'YY1271,0'NPI9N D'ON' [INX TA2Y NIND D'VII NIP'SY D'IININ,TIOAN |IINIY
N'Y2'0IN NIYAI9 [NV DIWD NN 'WYN 1YY D'0I9W 1D'0N NN DD TAN NpPAI
D2IN0 NIPAY |INK A DN DIWPW 2N N .(DW) NITHNA HIVOH DNHW N'N1I9N
N1P22 NINYY DIPRAW D'YRNN W 291,009 19D 1P YW NNRoN N0'oNa
D'0ON' N2IYN NP WY W' ,0'WIY IN DYININ T HY YHDN 09N DID0 PNWN
.(Cherney 1997) nW'Nal N'NI'T

AI0IPINT ANANI |IDNX

D'ON' |10 YW DNIP NN TWIRNN L|IDX DY 1PV AINAVIND AIMNITID NINAN
D'oN'N YW NIDWNNININ'TO TN TWINRN RINW 1190 D"0'YI91 01929 ,0"N1AN
D'TINN DN NI2N YWAW 120N (1979 Luhmann) [PNIY (1984 Reiss)
922 NIAWNANNN NIMDIN IN NIDIYI NN9Y NWPNN 019N 02NN 0'NIIAL NN
(delegation) NYYNN .21WN NI HIXPIID TPIN [IDRY IV NITAYD NIFNYIRN
N'NI2NN NI2DNY [INNON RION [N [INN NI00IAN D'ON' NIDIYN NN IN [IDX HW
(1997 Cherney) 11T7INN |T'V2
NN'RNANW DY1Y NO'ON *HY D'NITR AIN'YI NIA'WN [IDRD W NI'0IPINT NIN2NA
N9'NWN (Wilson and Eckel 2011) n'ITOIND N'¥N'0AY [NNAI N1AND DIYH
.N1921 NID HY NO0IAN NI'RW ,NM0IVIN'NITR NIDSNNWNA 0012 R'N N'0IPINTA
NN XYW 11NN WIINN 1IN0 NN RPIT - N'0IPINTA 112NN IV (10D
112N 5w 210 929 WINTN '0'02N [IPNY 12YN,AAN |'2 NNIAA IDR NT'D NA'NN -
Putnam) D1019,NNAITY ANI' NOOIAN N'VIPINTA I, NINIAA [IPRAW HII N'WIIN
DINNNW D'I'NNRD [NMI2NWI NIA2 'WIRIA [IDX [N 1YWY N112NAW 11200 (1993
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11X 1021911 91N 012NNY NI NAT NIDIN ARMP,PINY D'NYXNINIIAND DHYVIO
Nr0PYIPp NIrY1 1PN

D'WIN YW N2I2'NW 1190 FTI0' 21210 NIN [IDX NITTIN A'0IPINTA TIVI ART
D"'0'I9N D'ARWNN T HY NHAIN DN HY NIYVIOWNN NIBYNNL NN'W QNNWND
07191 [2 9V .0"'N 1IX NIINAW AIDAN 'ON' HW NII20N NWINE (YT NT |122) DNHW
[INN (Warren 1999) N'0'19 NIA'X] NIYXNNRD ['9'PYA P NIVINNA GNNWAY HID!
0NYW DARWNN AR TPNRY NI'0IPINT NIITTNA 0'0199 TIWINN D'NI0N NITOINA
Warren) NIT0INA NIVAY XYW NIV NIA'0 W' DNAW 19N TINMALL,0AIWNN D'RWIID
019V .N2'0PYIP NILINN NYAP NNLANY II'N N'VIPINTA |INK 72'9Y (1996
1NN 21N 19 HY ART NWIY RIN,N10YNNN NHAP HY VIOWnT 15U NIINTIAN HY 1IN
(Warren 1999) D'ONIWN DN [INNA Y2APN HWI 1HW D'010I'RIW 1NN

JN0PORINTPINNDN'VIPINTY 0'02AN AR NINNW NIV N'NITRNIAN NN D
AN DXNYY ANYYY NIWINY A%I2' 010N |INK 'ON' NN9UNW N'VIPINT 112N
D"NIYNWD PI9'OI |INV'A NP'IYD 7I1,AN1F 2T WIN 1NNDIDMI01ATN 01132100
W' NI'OIPINT NINANA NIAA |INROW TNYD [1'0'2N 190 NN' .(DW) A'NITRY NI
(Fukuyama 1995) 012NN W'D HY |21 0NN NI'R DY [0 NN NIYWN

190 'NAI JIDN

NN 2N 1IN IDRD NI'TIN

Goddard) NI [UN-]2'Y, TAITIA.0MN9XIN DTN AR 2HNNA YN TINY XN [IDN
ANT D100 0N .N'TING ANY¥NY DAUNI DAY DTPN [IDRW INXN (2001 .al et
N2'20 D'INI' 0N ,D'I'NNRI DMWY HY 0N DN'TNYNW D'I'NRD DN TWRIW 102
ANI' 1120 ,00MINA |INN 02N D'T'NYAWIL ;0N TING DAY ADTPNY N'TING
DYYNNY TWIN-'N NNT DY .WTN YT NT'NY2 031100 DID'0N NN DNYY HY 192p'v
DY9 N NIMIINNA NI'0IPINIA-NIA'VIV0I'NTNY NIDIYN DN 190 'NAV 10D
79 0122 71'NN NDIYNW 19 DY QN (2001 Sweetland and Hoy) '0'01 [IDX 101N2
Schneider and Bryk) D'"INNA PN1''-92 1WPA NIIND NA D' T'PINN HYA HI NNHXNWY
,ANAITY) 712'NN N2IYNA 010N T'PIN HYIAY W' NID NI NN NNR ,NWYNY (2002
(DT'RYNNI DI ,0MINN) DMINRD DIT'PINN DY HI2 19N Ty NN LONINN
(DW) 1INNYYN XY

NIDUPAN [N'1AW DFTPON HYA HW NINIAP YIIN NINTD N1I190 NN NIIYNA
.0'YN101 0D, 00,01 T'NYN :(Bryk and Schneider 2002) NIT'DAN D'ON' NIDYN
APTPIND NIMAINDD AR T'HIN HY2 HI HW 112NN HY 001aN 1190 N'AN [IDNN
12'99.0INNN D'T'PINN HYA HW AITPINN NIMAINDAN NN HY [I1,INXY HY
W DNINNE NN AR DTPY T TN DONITATIN NIMWA ARPIN RIN IR
.(Bryk and Schneider 2003, 45) "D'T'n9NN

- 71'NN H1Y9NY DRINRD - DINAE DHNIND 1NN HNNY DNV HIN
0'"1ANN 019NN .OTPIN NN Y¥AY T3 01INKRN NI N2 TN |IDRY DPIPT
N2YN;0MINIDYNIN YW 'TIINN DNIPN NR D'WATN 11'NN NIIVYN HW DHININ

14 <



NIRDYY [ANIYIYOW N1 09911 D112 NIDYA NINIW AIT'A'D D' 12NN
JHIW NAW NN NIN'YD NI AT 1120 (Weick 1976) NIOYIN 1T YV 1T [01N10YWI
1590 0112'NN .N922I0 QTN DY NIPTON NI NIVINI-NA [N NIFTINT NIW'NDA
2900 'N2 YW N'NTI9N DNIY'YIL DA TN NTIINN NDIYNA HIN YN TNI'NA D991
PIT'NA ,0'"M90-N'2-0'91 DMIAIN'N D'NA YID D'YAN 910112 TN T'PIN 0HNINY
ANUNNTNYD 299N DTPY 1T (Weick 1982) D'PITN DMIA'N 7121210991 DNIAN

NT'NYNI AR 12HN,0NNRD 0IWY 190 NI 1HNW DM1'UN DI R DY
2N HVI192W 70 ,0'T'NYNY NN A NN AYPRIVIR HY 001NN DD'WNN
DINX |0 .(Eden 2001) NINIA0 D'ADT MUNRND NN NIWNIND ARIND NIV
NI2'01N 2NAI [PTN 21N2 N JIX'D 'AX¥NA 1P'YA NI D'ANT DTN NIYY NINMwy
29V NTHN1E NN AT AN AMWNINNN Y191 PTIVRW DA 'R
NINTY WP ,NI2INY1 0DIYY NINAN DNTVNW 19N 1P'Ya 0111 0YD11'N 0'IHNNA
1990 NNV AR DN WP 12'991 (Elboim-Dror 1970) D' 1'W' IRXIN-NA'0 WP
NIMY NINVD OTPY NN 121 PHN 12 HY (Nir 1999) NIYNIIO NIV NINJING
2900 N'21 AN DTNYNN DY NNNIIN APYPRIVIND '9IND 19N NINIANI

TIPONY 12I'N 2210 0N D"III'NN YINPNA 'WIN |'2 D'PINYI 0'00IAN |INX 'oN'
012" DI'N D'019 NITIND N1ANA NINNOW DIWN ,NIIYNN YV |'PN WINPD
IP90'W DINN HY IN0Y D'YINI DNILD'N'ION DNIN'W 'RNXY [9IN] D' IN XY
W DONI'PA 'TIIN 2127 NIN YN D'NIIA YW AIVIXPNA |INRN (Frowe 2005) DNIN
NYD DAY WIXPAN DN |'2 1PN (Downie 1990) 'IINT 199 .0"HII'YPAI D'ON!
NIYD9 NI WONI (YT 0'029 NWI HW D'NAINA) MW R TN NIN 'WYIXPN
NI27 0'NY9 .N1I0N'0 D'ON' NDIYN 2NN 12'R [IDNART DY 91X 2NN NNIOI
YT IN N9 NID TIDMIN ARXIND NIMUN'ON D'ON' NIDIYN NINXIIDMNIANN 0'N]
NI PTNN TXN HW INIDIYOW R AMIINN L1219 DY QNI TN TX YW 1T NIrNnInI
D'0N'2 WHNN T¥N HW 0'0101'RA N'NDR NIAWNANN JINNIDIN0IN DYIP'W T HY
.(Cherney 1997)

(Shedd and Bacharach 1991; Sergiovanni 2000) NI'09119 DN RN I'NN YN
.0'NWND DAY YR A1 YINPDA YT D'PITNNRA 2 N1I0N'0N DA NIV NYNIDI
AWORW NITAIY [122 VTN RIN TNNRN :(Oakeshott 1989) D'A'DI0 W Y210 WINPD YT
TINYY AWOR-'N DNIRY NYT IIP'WI 0I9'W TWID XIN INNAI;NNITII D900 WIDNHY
WINPPRN DINANW 922 .Y T'NN NWDI YN 0Y 722 T2 NATNAIAND NN [wna
NpoN ,NTNI'0 ,NTHIR [122) NIYVIN NIYIVOL NI 0''ID0 DYWL NIND POIY
DNV (Frowe 2005) NYTN 21P'WI VID'WA WD YW DAI'WN NOIY I (NINTNY
,0127Y ,NITNYN D'YIWINI DTRY DTRN DIAWN ,AYT '001IAN ,0"W'N N2 N T'NA
YT 2PV [NAW NI'09IN9 0N ANIINI NN 21N 72199 (DW) NI'9NI NIINPY
Y100 DI RIN VIXPNN 'WIR HY

0190 N'2 0'2'90NY |IDRN NNINN 12T D'RXND

DIPNN YW NIINN NITO ,1'NN N2IYNA JIDND YW N1INPYA NIA'wNn Yy qon
DIPNWA 2 [INX .HY192 090 N2 DAWNI 0'IINN 19WH Yy1ON |INNAW AINYD
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0'N'12 0"WINI 0'0NY NN 1190 N 0PN HW ONIP NN TWIRN 1900 N'1a
[I2ARN 2N 2 N102190 NNAN WP pTNNI (Tschannen-Moran and Hoy 2000)
qQIN'W 112201 APITNIEARIND ,ANIND NIWPN TTIVN INXN .(Goddard et al. 2001)
Tschannen-Moran and Hoy 2000; Tschannen-) 1900 N'22 NHNA M0 |2 221V
Bryk and Schneider) D"2'0pY1p NN NHap 290N 19wWN |21 (Moran 2011
P NN NINATN HW AN TTIVD HNINA DN [IDRWY XXN1 TIY (2002
Tschannen-) NI"YNIION THINN NIWITI 12YNIHYD NHXNTIAIND [YND H1Y9H N10)
NN DA1'220 DN'N'NYL 0NN [INR .(Moran and Hoy 2000; Tschannen-Moran 2003
(Tschannen-Moran 2009) 0'911'09119 DNXY DNWIN'09119 X'N AXUNNW DAVINA

,01212'0 NNPY NII2INA AN NYTTAN 190N NI |INN HW 120 NNTN DN
D'0101'RN HY N1AN DWH NI'YPIO0 11112101 NI1IAN D'VION D'WINN INTYNAY DIYVD
N120N NWINA NN WHND [INRW INRN (Tschannen-Moran and Hoy 1998) DNYW
N10INNY 1A D'NID] D'WIN - [IPN N2'202 0'HYI9N DN ,0™MI'WA NIININ
Bryk) 1900 N2 'aN12 0T1I'WIE ANTE YW DTI9TA NI9NWNI L NIWTN NIP'UPI9A
N'D DW,D'N'1NY NT'NY 112201N9VN D2 [INN,D'NYVN DNINN .(and Schneider 2002
P DUPNAW NIIDIN,NINIAAINIMYLA AITINDE Y9 NIFNY NIIINALAINTA9A NDIND
(DW) |INX'ON' N120N2

;219010 N'2 1N2 0'ON'T HY P RY NN NYOWN IRYN] [IDROW YIN9N AT 'R
-NN9WN '0N' HW 121'N 212102 NAITH |INRN .N22I0N NP DY D'ON'NHY DA XON
Adams and Christenson) 0N'2'2 0"2'0PITIND DIWP PTNNN ,0"A'VPOXR 190 N2
D'T'NYNA [IPN INI' 0N DNINAY HIIW R¥NI,5WNY (2000; Goddard et al. 2001
Hoy and) 1900 N*22 N10YNNN NHIP 29NN HY DINN NYOWN NHTA 10,00NINAI
(Tschannen-Moran 1999

02 NYN ,N2210N NY'NPAL 190N N2 D'oN'I 0IHNNT P UWP XY |INK N
['A DWIP (Bryk and Schneider 2002) 17'"WI P2 ,ANAITY 1900 N' 'WIN'AY
129002 190 NI HW DAINYDD |21 NIM90 N'1AN 00NN NIDIYNI |INK YW INID
[INN ]'2 PTN ORNN INXN (Adams and Christenson 2000) [I0100"121 ONTN .I19'W
NTNYIN TINGDD AIT'N NIND ,NINDII 190N N1 'YIN'T YW DNIOPTINR NWIHW 'l
D'0N'N NI2IYN |'ANW ARNIN (Tschannen-Moran 2011) [11N-]°X .01I'¥N YXINDI
WY 1N PINN AWPN HYa RIN DAL DTN9NA 01NN [IPN 1900 N1A
INXD (Forsyth et al. 2006) D*INRI N"'0119.0N'N'NYI DN |IDX 19 IWI,0'T'NYNN
592 19IXQAWI 1900 N2 NNYXNA YN T'HON NIND 190N N1 DN [INRY
100910 |9IX2 NHVIO (19 AXINNAI 190N N'A JINN D'NIIA DY 0'0N'A) [INN N0
TN DN DUNTPR D'YIND 1I'WW DIYIDW DIpIN W .ANYXI NID'Y NDTPNI
Goddard et al.) DINNI TITIA D'IVI0 DANIYY N (DW) D"H293-D"N1AN O'RINA
DW'N,0'"972INT D INWN NYOWN) 12YN DA N'NTPXR NN DTPN |IDXY (2001
29392-1n12n axnNI 0N

NITIND N1ANA [IDXR YW NNIAAN IN1I2'WN AN N001N NIN90N NP0 |2 DX
090109 NININ IR NT'N AN X L0192 711'NN N2IYNAL KHI2 N0IPINTA
TX'D1,0N2 [IPRN AN D'09IN 19X 'R NIMNIWA 11NN N2IYNDAI 112N 01INYI
J17PNN 0'022 NITHIVA NIRWN NON 2ININ DTPY TWIN
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nnavITinn

Wpnnn ) [p2XU] WPNNN NI0ND

N12'02,0MNNY 11INRD PIYN NIN NAW NT'NAL|INRD N1 NTPRANN NIN90N 1IN

[INN 1AW [9IX2 D'POIY D'OYIN D IPNN PIJIDRD NND W'Y NIHWAL P NIWYY 1HY

11190 NN NTA RWIIN AN IPTAW AITIAY 'RW 0YNDLL|INRD HAPN T HY 09N)

9V D'RWIND DMIN 1Y YN PITN NTI9N T HY 10NN NN KHNY WPan AT Ipnn

N10'9N |IN2Y WPAN IPNNN TN D2 [INN HAPNI[IPN 110112 0HNIN 1Y NI |INN

JNINAN NIORWA DY NIYOIDHNINEDNIIN 2P IR HY

NN ?0NYTY INIX 2210 NN 2002 [N'N |IDRD AN DMINIEDYDNIN D'09IN TN A1
70NN NIN

?0MIN1 0'DNIN YW IDND NWINAY D'OAOIN D' TPONN HYI DD .2

D'NIIN DANI 1900 N2 |IPN N'YY 0'Y1ONI D'09NIN 0'NIAN DN .3
70T (INN2 0'VAI9D D'09NIN

TIPON Y1 DINIDYNIN HW DATIAY HY (NTYN IN) [IDRD NYIWN NOONI TN .4
299211900 N2

PNNN NO'WY

NNA"T19 NINAD IDNN AWIND AR DNINIE DYNIN D'09IN 1AW [9INN NN I'NNY 1T
AITPNAN NN N'YALN NNA'A0D NYIINN NN QWNY TWINNW NINIDN NIIPNN
NIN1N 19 Yy (Denzin and Lincoln 2005) NAIN D1INN T HY 1Y NIN1IN NIvDwna
MPNNN 190NN 2 PNINAW HID HTA AYIN |'ANY M2'0N N'INIDNA NNATION
NN 1T NIYL (Bogdan and Biklen 1982) |0p NYOIND NWNIND 1AW TWPNH
N1II'N 01N 0N 1AW IWPIN HWIAYIIND 121271 91990 |2 WP HW NAN1 N1ANY

.(Patton 1990) N1IIW19911200Y

0"IpnIn
DHWN' ATNA “DUTIAY 190 'NAN *ANIND 15-1 09NN 15 1R IPADA 1YY
;0122 NY2INI 0'WI [0 11,0'90I00 |1aD AN DATHA NNA1 D1*RIDN .N2'200!
D2NY1,0'9'PN 01911 190 'NAA D'TAIY NINWI,DMTIO! 190 NI 0FTAIY YAV
(NNIN 12) D TI0' 190 N2 NITAIY 1MRAW NNIBA 21N .01W Yawn 1YW pAl
TPNAD PN FTRY AIP'AL AN [XI 01 L(NNIN WIHW) 0" NIATONA [01Y'DI
,0112'N2W ATD NI [UP 0N ARUNN NIXW DIWA 0TI 190 'NAN ANINA

N27YN2 NN NNINN UY'W N21I1Y IR ,APNDA N1'OIYIIND 0'WI N1NAY N9TYR NN XY 3
LNX'D 12 899 |'N,0192 110" 12'NA1 9922 1NN
APNNN YWY DYNIXDA 19PN AWNNNA,TAYA TINN 1I1'NA AT A5WA TppNnY 05NN 4
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NlIY DNV 190 'N22 101K N2 DAY HNINA |12 NUYPNIY DYV NINS0ANI
N1 71N2 [IDRD NP'NIT HY NAWN AYOWN NIN-950IN TWWPHW |II1,|uP ANIINN
020N YNIN 0" NI2'ONAI D'TI0' 190 N2 | IND (Sinden et al. 2004) 190N
91N11900N 'NA 1N 0MINN YW NYIYIN '0I19TA 01 DMWY R'ANW "WTN POIN”
NNWAY NIY12' 00NN NYNN 1199 TIY 190 'NAA ITAYW NIINRIN 51NN TIWN
1220 12V [9INN 1272 NN NPINY 122 DINNYI NN A¥NY 19 DTPW AXNN NN
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